Talisman Centre Fitness Consultant
/—-_—}._—— - -
(2 positions)

As an integral part of the Sport & Wellness team, Fitness Consultants are responsible for taking excellent care of our
customers and creating an engaging and satisfying customer experience for fithess centre users. We are looking for
energetic, upbeat and capable individuals with a positive attitude to provide support and guidance to customers, and
ensure that the weight rooms are in proper and professional working order.

What’s In It For You

A part time position, with shifts on evenings & weekends, at an inspiring fitness facility
Additional opportunities may be available in other areas and programs

Free facility membership & your friends work out with you for free

Access to a variety of free & discounted programs and services

Wage Range: $12.00 per hour depending on education/certification and experience

What You’ll Do

Provide personalized and professional customer service in person and on the phone
Provide fitness centre orientation to potential and first time customers
Respond to general customer inquiries about fitness and the facilities
General maintenance, upkeep and tidiness of the fitness centre areas
Maintain safety standards

Handle immediate first aid needs

Clean fitness equipment as outlined

Educate and enforce dryland rules

Provide spotting support to customers

Maintain a professional appearance at all times

Clear and tidy the fitness centre at closing time

Special projects as assigned

What You Need

The ideal candidate is a high-energy individual with a positive attitude who thrives in a competitive and dynamic
environment and is working toward, or has completed, a post secondary education in Kinesiology or a related degree or
diploma. This is complemented by certifications in Basic First Aid/CPR level B and the Alberta Fitness Leadership
Certification (AFLCA). Knowledge of fitness and ability to instruct and educate in a respectful manner, along with
excellent customer service, communication, problem solving, and ability to deal with conflict in a diplomatic manner will
help ensure your success. A proven track record working independently and in a team environment is an asset.

How to Apply

Submit a resume and cover letter to Talisman Centre Human Resources by:

= E-mail: careers@talismancentre.com (please state job title in the subject line)
= Fax: (403) 262-1001
= Drop off: 2225 Macleod Trail S, Calgary, AB T2G 5B6

This position will remain open until a suitable candidate is found.

For additional information go to www.talismancentre.com/employ.html




